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Action

and keep your account safe...

- Never - give anyone your security details, such as your PIN or full
banking password - at most, banks will ask for random characters
from them.

« Never - assume an email, text or phone call is authentic, these
things are really easy to replicate.

. Never -let yourself be rushed, a genuine organization will never
press you for information and will always be patient.

. Always follow your instincts - if something doesn't feel
right, there’s a good chance something is amiss.

. Always stay in control - know where your credit and debit

cards are at all times, and don’t panic and make a decision you'll
regret, especially if you feel you're being pressured into it.
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HelRful Information

2025 Shuford FCU Holiday Closings

New Years Day
Martin Luther King Jr. Day
Good Friday
Memorial Day
Juneteenth
Independence Day
Labor Day
Columbus Day
Veteran's Day
Thanksgiving Day
Christmas Eve and Christmas Day

New Year’s Day

Phone Numbers Hickory Phone - (828) 568-1234

Granite Phone - (828) 568-1234 x.225

Branch Locations

Hickory - 882 16th Street NE, Hickory, NC 28601

Granite Falls — 12 Falls Ave, Granite Falls, NC 28630

SCU DEBIT & CREDIT CARDS
Lost or stolen SCU debit card Card Activation and PIN Change
1-888-241-2510 (when calling within the US) 1-866-762-0558 (Domestic)
1-909-941-1398 (when calling outside the US) 1-501-588-7531 (International)

Dispute for SCU debit card Lost or stolen SCU Visa credit card ~ Dispute SCU Visa credit card
1-888-514-1502 1-800-325-3678 1-800-600-5249




